
December 14, 2021  

Changes to visiting policy effective immediately 

Due to the rise in COVID cases and concerns around the Omicron variant Caressant Care, under direction 

from the Ministry of Long Term Care, is implementing the following changes to its visiting policy for 

long-term care and retirement homes effective December 14, 2021.  

• All general visitors must show proof of being fully vaccinated (at least two doses of Health 

Canada approved COVID-19 vaccines) before entering long-term care or retirement homes. 

Individuals without proof will not be permitted entry into the home. 

• In addition, strict adherence to other IPAC practices is required including frequently hand 

washing, social distancing, and wearing a mask at all times. Individuals found in violation of 

these measures, will be required to leave the home immediately 

These temporary measures will help reduce the risk of transmission during the winter months. 

In addition to the above, effective 12:01 AM on Friday, December 17th: 

• Testing of all staff, students, volunteers, and caregivers, regardless of vaccination status, at least 
twice a week prior to entry into the home as part of enhanced active screening practices. 

• Requiring a negative test upon entry to a long-term care home for all visitors and support 
workers who provide essential services to a resident or to the facility, unless they had a negative 
test the day before. 

• Requiring caregivers to be fully vaccinated, unless they have a valid medical exemption or are 
attending to a resident in a palliative end-of-life situation. Caregivers will be required to have a 
first dose by December 20, 2021 and all required doses to be considered fully vaccinated by 
February 21, 2022. In the interim, designated caregivers who are not fully vaccinated would 
need to restrict their visit to the resident’s room. 

• Limiting indoor visits to a maximum of two people per resident at a time and outdoor visits, 
where feasible, to a maximum total of four people per resident at a time. 

• Cohorting of residents for higher-risk activities, such as singing and dancing, and discouraging 
large social activities. This is in addition to the cohorting of residents during meal times, which is 
currently occurring. 

• Limiting social day trips to only residents who are fully vaccinated and requiring those residents 
who leave the home for social reasons to be actively screened upon their return to the home 
and if they had a known exposure to a case, isolated and tested using a PCR test. All residents, 
regardless of vaccination status, can continue to leave the home for essential reasons, such as 
medical appointments. 



• Suspending overnight absences for social purposes regardless of residents’ vaccination status. 
Residents who wish to leave the home overnight for social purposes or due to COVID-19 may be 
temporarily discharged and need to follow the re-admission protocol to return at a later date. 

To help ensure visitors have the opportunity to visit their loved ones over the holiday season we ask that 

you book a time with your loved one’s long-term care or retirement home.  Virtual visits with loved ones 

may also be available. Please check with your home to confirm availability.  

We know this is difficult, especially during the Christmas holidays, however we must take these 

necessary steps to ensure our homes remain as safe as possible for your loved ones and our staff who 

care for them. We remind everyone to please not visit if you are feeling ill, or even have mild COVID or 

Influenza like symptoms.  

Thank you for your understanding, support, and patience.   


